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Congratulations on your Otofonix hearing amplifier!

Your new hearing amplifier is about to open up an amazing new 
world for you. Enjoy the sounds around you and conversation 
with your family and friends again.

If you need help, our hearing instrument specialists are ready to 
provide assistance with any questions you may have. Please con-
tact us at info@otofonix.com or watch the instructional videos at 
our website www.otofonix.com.

Please read this User Manual in its entirety.
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What’s in the Box
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Batteries
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The battery compartment located in the back of the amplifier also acts as the 
on-off switch.  When closed the unit is ON and when open the unit is OFF. 
We recommend  that you fully or completely open the battery door when you 
go to bed at night in order to conserve battey power.



Low power: You will hear a series of melodic double beeps when the battery is low.  You may 

also hear increasing static. You will have approximately 30 minutes to change the battery (this 

can vary, depending on the hearing settings and battery).  We recommend that you always 

have a new battery on hand. 7

Batteries
The proper battery size for your Otofonix hearing amplifier is a zinc-air #312. Before inserting 

the battery into your amplifier, remove the brown tab and wait 1-2 minutes to allow the battery 

to air activate. Your hearing amplifier has a low current drain and the battery should last approx-

imately 7 (16 hour) days. Loud noises drain the battery more than quieter sounds.



About Eartips/Domes
There are 2 types of domes, open and closed.  Your amplifier comes pre-assembled with a medium 

sized open style dome.

AAn Open Style Dome is intended for people with the typical mild to moderate high frequency 

hearing loss who do not need much amplification in the low frequencies.  The openings in the 

dome allow for low frequency sounds to pass though with minimal amplification and a more nat-

ural sound.  It eliminates the “occlusion effect” which is similar to putting your fingers in your 

ear and hearing yourself talk. On the negative side, open domes are the most prone to feedback 

(whistle).  

A Close Style Dome has no holes in them.  This allows the amplifier to more aggressively boost the 

sound levels as much as 20dB. Often closed domes are the better answer for people suffering from a 

more severe level of hearing loss. These domes also significantly reduce the amount of feedback that 

occurs from higher amplification.  

Open Domes Closed Domes

It is recommended that they be replaced every 2-3 months and can be ordered on 

www.otofonix.com.
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Remove eartip:

Eartip Information
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Attach eartip:
1.  Line up the narrow tubing nozzle with the opening on the 

inside of the tip.

2.  Push together firmly until the eartip is securely attached so 

it does not come off in your ear.

1.  Hold the eartip tightly and grasp the tubing directly behind the 

eartip.

2.  Pull firmly.
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Programs & Volumes

 When your amplifier remains in a memory setting for at least 10 minutes and 
is then turned off, it will return to that same setting when turned back on.



Memory Presets
Your hearing amplifier includes 4 pre-configured memory programs and 10 volume 
levels to quickly adjust to your hearing loss and and different environments.

Program Settings:

Volume Settings:

1  Normal setting - Equal amplification across all pre-programmed frequencies
2  Noisy setting - reduces background noise (restaurant, wind & road noise )
3  Treble setting - decreases annoying  high pitched sound (whistling, 
    squealing, feedback)
4  Power setting -  greater volume than normal setting (watching TV)                        

Please watch the video entitled “volume levels and programs” 
at www.otofonix.com/downloads.
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To change the Program Setting push and hold the rocker switch for 3 sec-
onds. The number of beeps you hear is the program chosen.

Each time you press the rocker switch either up or down you will hear two 
quick beeps and the volume will change by 2 dB.  When you reach level 1 (17 
dB gain) or level 10 (35 dB gain) you will then hear only one beep.



Please watch the video entitled “How to remove & clean 

the Sound Tube” at www.otofonix.com/downloads.

Sound Tube Choices
Your Otofonix hearing amplifier comes with a # 1 formed thin sound tube already 

attached. This is the size that works best for most people but it may not be the 

right size for you. For that reason we have also included a # 2 tube in your pack-

age which is slightly longer.

It is important for the tubing to fit correctly.  A measuring tool is available to help 

you determine your correct size. Go to www.otofonix.com/dowmloads and scroll 

to otofonix measuring tool and click “download PDF” for instructions.

Tubing sizes / lengths
There are four sizes of thin sound 

tubing available for the right and left 

ear.   Available on www.otofonix.com.

Right tubing:   0R, 1R, 2R, 3R

Left tubing:   0L, 1L, 2L, 3L

0=shortest    3=longest
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The illustrative dotted line is at 12 
o’clock on the tube.  Do not force 
beyond the 10 o’clock position.

Rotate sound tube counterclock-
wise about 45 degrees to the 10 

o’clock position

Gently wiggle & pull straight out. Tube successfully removed.

Sound Tube Removal
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IMPORTANT: Incorrect removal of the sound tube can permanently damage 
your device. Please watch the video entitled “How to remove and clean the 

sound tube” at www.otofonix.com/downloads.
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There should be NO gap be-

tween the sound tube and the 

amplifier 

04

Gently rotate the sound tube 

from the 10 o’clock position to 

the 12 o’clock position

02

Gently push the base of the 

sound tube straight into the 

device

01

Align top of sound tube (dotted 

red line) to 10 o’clock position 

on the amplifier

Sound Tube Installation

The dotted line on the sound tube and the red dot on the amplifier are for 

illustrative purposes only.

NO GAP



Daily Care & Maintenance
Your Otofonix Elite is a delicate and sensitive digital electronic device.  So it is very 
important that you keep it clean and dry.  Any moisture can have a negative impact on 
the hearing devise.  Moisture prevention is helpful to extent the lifetime of the device.

Use a soft dry cloth to clean the body oils, sweat and water from the casing. Do not 
wear it when showering, swimming, in the rain or in a wet environment such as a 
sauna.

Never subject your Elite to hairspray, sunscreen or other cosmetic/medical products
IIf you spent a considerable amount of time in a high humidity environment, you 
should consider placing your device in a drying box overnight such as Stay-Dri 
Hearing Aid Dehumidifier.

Do not wear your amplifier during short-wave diathermy, X-ray, MR scans, CT scans 
or similar radiation treatments.

BBe aware that occupancy sensors in some public restrooms can generate strong elec-
tromagnetic interference that produce a rapid loud chirping or clicking sound when 
wearing your hearing device.
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WEARING & USING A HEARING AMPLIFIER

People learn at a different rate.  Some people need a week or two to adjust to their hear-

ing amplifiers and others may need a few months. Medical studies show that your brain 

requires approximately 21 days to adjust to your new Hearing Amplifier. We recommend 

that you wear your unit for a few hours on the first day and gradually increasing the time 

over a period of one week. Eventually, you will be wearing them most of the waking 

hours. 

Tips

Squealing and Feedback
Feedback occurs when the sound coming out of the ear tip or open dome returns to the 

microphone and is re-amplified.  The most common cause is excessively high volumes. 

We recommend setting the volume no higher than level 8 and choosing Memory Pro-

gram 3.  Alternatively, using a closed dome will almost always eliminate feedback or 

whistling.

Realistic Expectations
The first thing  many new users notice is that  sounds seem strange.  Remember that  

even the  best  hearing aids are  not  as  good as  natural  hearing, so sounds  aren't  

completely normal, much as your voice doesn't sound the same on a tape recorder 

or a telephone as it does in person. Your own voice may sound deeper to you than 

normal. 



You may  also be more aware of your footsteps, your car's motor, the  sounds you 

make  as you chew your food, and just about any other environmental noise. With 

time, your brain will get better at tuning out unwanted noise. The more you wear 

your hearing amplifier, the more easily your brain will adjust to the changes.

Although background sounds will seem louder than before, you may find that the Although background sounds will seem louder than before, you may find that the 

hearing amplifier doesn't do one of the things you  hoped that it would: help you un-

derstand all the words you've been missing in conversations. You should be able to 

understand more words with the hearing device than without. But wearing a hearing 

amplifier won't guarantee that you'll catch every single word. Hearing every word 

isn't necessary. The goal is for you to be able to follow conversation easily in various 

environments. 

Memory Program 2 has been designed to reduce background noise but even the most 

expensive hearing aid will not work in an extremely noisy restaurant.

Another reason some sounds will  seem odd is that you'll  probably be hearing  

things that you haven't  heard in a long time.
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WEARING & USING A HEARING AMPLIFIER



Make sure the battery is fresh.  If there is any doubt try a new one.  After removing the pull-tab remember to wait 
one full minute before using.  Old batteries can cause a multitude of unusual sounds such as static, crackling and 

chirping.

A crackling sound may be corrected by opening and closing the battery compartment door.  Sometimes this will 

improve the battery contacts and/or  “re-boot” the digital circuit .

Whistling
Whistling occurs when the amplified sound returns to the microphone and is re-amplified.  The most common 

cause is a high volume setting. It is recommended that you set the volume level no higher than 8 and use Pro-

gram 3. Alternatively, you can use close style domes which almost always work.

Troubleshooting

Wax

If your amplifier is not working properly,  more than 95% of the causes 
will be either obstructing wax or a low/defective battery.

The sudden absence of sound from your amplifier is usually the result of wax plugging the ear dome or the tube. 

It can be very difficult to see. An inexpensive magnifying glass can be helpful.  Use the cleaning brush supplied in 

the kit to remove any debris from the dome. 

To clean the sound tube, remove the tubing from the amplifier and using the monofilament cleaning wire run it 

fully through the tube several times.

Whistling without the tubing attached is a sign that your Otofonix Elite is working properly.
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Battery



       approximately  7 days

Otofonix Technical Data
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